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April 25, 2008

Healthcare Recoveries and Health Decisions, Inc. Announce Partnership

LOUISVILLE – Healthcare Recoveries, the health care division of Trover Solutions, Inc., the 
largest claims recovery specialist in the United States, and Health Decisions, Inc., a pioneer in the 
development of software technology that electronically audits 100% of paid claims have entered into a 
partnership that sets a new standard in Overpayment Recoveries.  

Under the terms of the agreement, Healthcare Recoveries will exclusively use Health Decisions’ 
proprietary technology to prepare clients’ raw data for data mining and then mine the data for a broad 
spectrum of overpayment recovery opportunities, using both standard and client-specific recovery 
modules.  Health Decisions will offer its overpayment software suite to insured plans (insurers, Blue 
Cross Blue Shield and HMOs) exclusively through Healthcare Recoveries.

Healthcare Recoveries will employ its industry-leading processes to verify overpayments, collect 
amounts due and remit recovered dollars to clients.

Mark J. Bates, HRI’s EVP – Overpayment Operations said, “HDI has distinguished itself by developing 
discrete logic in more than 40 recovery modules to identify overpayment opportunities for health plans.  
HDI’s capabilities are unique in the market.  We expect their expertise, coupled with our investigation 
and collection capabilities, to result in substantial recovery enhancements for our clients.  

Si Nahra, HDI’s President said, “HDI offers a depth and breadth of claim review to HRI’s clients that 
not only increases their recovery potential, but will also result in the creation of a new data asset of 
warehoused claims, integrated in compatible formats, which will substantially increase the amount of 
management information available, while retaining full compliance with HIPAA.”  HDI expects to launch 
a web portal in the summer of 2008 that will provide secure access to this management information.

HRI and HDI will collaborate on a full range of Overpayment services including: Coordination of 
Benefits, Medicare Primary Payer, Provider Billing Error, Payment Verification and Enrollment 
Verification.  In addition to the 40+ specific recovery modules used for these services, clients can also 
work with us to customize overpayment analyses unique to their business.



The combined efforts of the two companies sets a new standard in Overpayments Recovery and 
delivers the most sophisticated service in the market.  The combination of leading edge technology 
with the expertise of Overpayments investigation and collection staff offers health care payors 
a comprehensive recovery service for today and an auditing process that achieves future cost 
avoidance.

HRI and HDI will make a joint presentation entitled, “ Provider Relations and OPL:  What to do when 
the “Other Party” is a participating Provider” at the National Other Party Liability Group (NOPLG) 
conference in Denver April 29 – May 2, 2008. 

Trover Solutions, Inc. is a leading independent provider of outsourced insurance subrogation and other 
claims recovery and cost containment services and software to the healthcare payor and property and 
casualty industries. The Company’s Healthcare Recoveries division offers a full spectrum of recovery 
services including overpayments, provider bill audits and subrogation. 

Trover Solutions, headquartered in Louisville, Ky., has more than 600 employees throughout the U.S. 
The Company is a portfolio company of Tailwind Capital Partners, LLC., a leading private equity firm. 

Health Decisions, Inc. is a privately held company based in Plymouth, Michigan that has over twenty 
years of experience as a leading innovator in Claim Recovery and Enrollment Auditing services. 
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